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Phangela Private Security Services

About The Company

Phangela Group was founded in 2000 and the name Phangela, which means “to work”, is an all-
encompassing description of our company culture and attitude. We started as a Labour Broking and
Recruiting Company, predominantly servicing the Security Industry. Since 2011 we have grown
exponentially, not just in size, but more importantly, in knowledge and expertise. Our shared ambition
has forced us to be evolutionary. Our desire to be ever-improving forces us to challenge ourselves every
day by simply applying one of our core principles: “every passing minute is another opportunity to
Improve”.

Industries

Estate Security

Retail and Commercial Security

Banks and Financial Institutions Security
Health and Education Security

Casino, Gaming, Hotel, and Leisure Security
Mining and Renewable Energy Security
Warehouse and Distribution Security
Central Improvement District Security (CCID)

Products & Services

We offer a full-term security solution nationally which consists of CCTV, Access Control, Electric Fencing,
Private Investigations, however Armed Response and Guarding consists of 75% of our company structure

Organisations Phangela belongs to
PSIRA, SAIDSA, SASSETA, SASA, NCCA, Business Against Crime, Department of Labour

What are the Guarding strengths?

Phangela Group has a roster accuracy of 98,6%

Phangela Group achieves 100% coverage EVERYDAY

Platinum status and number 1 nationally for patrol accuracy with Bloodhound Technologies - 94%
patrol accuracy

Phangela holds a 99.8% accuracy in terms of Access Control with “At the Gate” access control systems
As part of Phangela Group’s USP, we hold a 96% KPI score on client satisfaction

What makes Phangela unique?

The dynamic way in which we operate is unique. In saying this, we are not referring to the industry, but
rather to how Phangela operates. We have committed ourselves to the key elements of client focus, as
well as superior service levels, which meet and exceed client expectations through professionally
managed and highly motivated officers. We have aligned ourselves with reliable intellectual sources to
combat crime effectively.
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